Autumn 2020

JASSI REPORT

212-442-1541 info@jassi.org

100 Gold St., L.L.,
New York, NY 10038

The 39th Anniversary JASSI Virtual Benefit
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Originally, Japanese American Social Services, Inc. (JASSI) was to hold its annual fundraising gala on

Thursday, October 22, 2020, but it was cancelled due to the COVID-19 pandemic. In lieu of the gala, The 39th Anmversary
JASSI is now hosting a virtual fundraising event "The 39th Anniversary JASSI Virtual Benefit" in order o

to support JASSI's operation through this difficult time. JASSI Virtual Benefit
Since its establishment in 1981, JASSI has been serving the community by helping people who face Thursday, October 229 2020
problems caused by language barriers, cultural differences, and lack of knowledge on service systems at 6:00 PM

that improve quality of life. The COVID-19 pandemic has created and amplified the unmet needs of the FREE Event!

Japanese community in the Tri-state area and throughout the United States. Since March 2020, JASSI's LELLLE

Hotline has seen a sharp increase in volume with COVID-19-related inquiries, including unemployment
insurance benefits, health insurance enrollment, and stimulus check assistance. Our staff responded to
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a total of 6,720 calls and emails during the 2020 fiscal year (July 1, 2019 - June 30, 2020), which is the ﬁ'JlL39E.|ﬂEEEaE'\
highest volume ever recorded. While our services are vital now more than ever to those in need, the JASSI l\“_ } VS "
grants to nonprofits from the NY State and New York City Council are expected to be reduced as a F v L * 71 k
result of COVID-19 induced budget crisis. Your contribution to the event will help us continue providing H H%
high quality social services to everyone in need, especially during this unprecedented time. We look
forward to your participation and support. 202055'510)% 22 E (7'()
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resulting from language barriers, cultural
differences in service system.

JASSI Virtual Benefits is a FREE event. Please feel free to join us! 501 (c)(3) Non profit Organization
For the details, please see the invitation email that will be sent at a later date.
Please contact JASSI at 212-442-1541 ext. 1 or info@jassi.org for any questions or RSVP.
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Senior Support Initiatives during the COVID-19/ IO F@ICH T3> Z 7 ZIBOED A

COVID-19 Food Support Initiative / COVID-19 > = 7REZE#HEI 7O T b

Since May 2020, JASSI has provided food support to our senior
program members who live in New York City, in partnership with the
Asian American Federation on the COVID-19 Rapid Response for Asian
Seniors Initiative, which is being funded by the New York Community
Trust. This project aims to address the food and mental health needs of
Asian seniors during the pandemic. For this project, JASSI has
distributed gift cards to 275 seniors to purchase food and groceries and
provided assurance calls for emotional support and other services as

needed.
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COVID-19 Emergency “Friendly Call” Service / COVID-19 #kFREZE T —EX

JASSI offers "Senior Assurance Call" service, which provides
phone calls on a regular basis to Japanese senior citizens who
live alone and/or have health concerns, to ensure their well-
being. In addition to our regular “Senior Assurance Call”
service, we have launched an emergency friendly call service
during the COVID-19 pandemic. In this service, senior
members receive reassuring phone calls, without prior
registration to provide safety checks and social interaction for
emotional support.
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COVID-19 Remote Tea Party / COVID- 19455 E (4> 510> « EBETORER

JASSI's monthly event Tea Party for our senior program members has been
postponed indefinitely due to the pandemic. In the past, these were held at
the Hamilton-Madison House City Hall Senior Center, where JASSI has its
office. The Senior Center and JASSI's office have been closed since March
16, 2020. However, JASSI wanted make sure to provide support to our senior
members, in order to ensure their safety and well-being during the lockdown.
With the help of our board president Ryoko Mochizuki and devoted volunteer
members, JASSI started our weekly "Remote Tea Party" every Monday since
the end of March. The participants enjoy the conversations with other
members in Japanese without worrying about infection. The following is from
two of our members, Mr. and Mrs. A, who are participating as a couple:

"We had the pleasure of hearing about Mr. B's experience when he was
younger. Next time, we would like to talk to more people who we didn't
get to this week. We enjoyed seeing Mr. C who we have seen before. We
will try again next time to get our camera to work. We are grateful that we
were able to participate and are very happy to talk with the other
members once a week."

All the seniors can join the "Remote Tea Party" online or through the phone.
Please feel free to join us! Please contact us at 212-442-1541 ext.1 or
info@jassi.org to obtain the Meeting Password prior to the meeting.
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You can also join through the phone.
Please feel free to join us!
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JASSI's Activities and Events / JASSIOFZ& & 1 N> b

On Thursday, February 27, 2020, the Coalition for
Asian American Children and Families (CACF)
held a press conference and rally in front of City
Hall. This rally was to appeal to the state and

city governments, to secure fair budgets for
organizations that support Asian Pacific American
communities in the NY area. JASSI joined the
rally to represent the Japanese community with
other 50 organizations.

Coalition For
Asian American
Children+Families
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JASSI Health Insurance Workshops / JASSIE & R FR&IEAXE

Thanks to the Access Health NYC grant, JASSI
was able to host workshops about health care
and insurance on Tuesday, February 11th, and
about Obamacare on Tuesday, March 10th,
2020. The participants discussed and learned
about Obamacare and other insurance options
in Japanese.
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COVID-19 Mental Health Project / COVID-19 T4 771 7OV b

In May 2020, NY Japanese Mental Health Network, a
subgroup of Japanese Medical Service Network (JAMSNET)
and JASSI launched a new project to address the mental
health needs in the Japanese community. This project
aimed to provide mental health support to people who feel
anxious and face various problems caused by the COVID-19
pandemic. JASSI offered referral services through our
hotline, to connect clients with the therapists from the NY
Japanese Mental Health Network until the end of June.

‘€ JAMSNET

Japanese Medical Support Network, Inc.
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Support for Undocumented Immigrant / R EBRADZIE

JASSI provides its services regardless of immigration status.
Undocumented immigrants are affected by the COVID-19
pandemic, especially because they are not eligible for federal
financial support and unemployment benefits. To assist,
JASSI staff applied for COVID-19 emergency funds, such as
APA RICE (Responding Immediately to the COVID-19
Emergency) Fund by the Coalition for Asian American
Children and Families, on behalf of clients and were able to
provide financial support.

My name is Chiya lkemi. Effective August 1, 2020, | was
appointed Director of JASSI. In March, the New York State on
Pause Executive Order was announced due to COVID-19. As
JASSI was forced to operate remotely, we quickly adopted a
system of remote work in order to continue JASSI’s vital Hotline
program. We have been working tirelessly, with the help and
cooperation of our board and volunteers, through the pandemic.
As the future is still uncertain, the demand for human and social
services are higher than ever. | am honored to become Director
at this very challenging time. | will continue to serve and provide
support to the Japanese American community.
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JASSI's New Director / 7 L 7 2 —Fh{ED

Coalition For
Asian American
Children+Families
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Health Insurance Enrollment Assistance / EE{RE D BHEL 12

Since March 2020, JASSI's hotline has seen an increase in inquiries on health 202038 LUFE. JASSIDR Y k54 >ICIZCOVID-19DEETREAICK
insurance from people who have lost employer-sponsored coverage due to the  ZEFFREBLELEALAHDSOEEVEHEIE L £ L1, JASSI

COVID-19. JASSI receives the NY State of Health (NYSOH)'s In Patient Tld. Coalition for Asian American Children and Families (CACF) D
Navigator grant as a subcontractor of the Coalition for Asian American Children > kS %4—¥ LTNYMT—4 v 7L —X (NYSOH) H SBIE
and Families (CACF), and provides free enroliment assistance through the £5ZITED. NYSOHEE L TEBRMROBETIEFERCIREL TV
NYSOH. Our certified health insurance navigators assisted 323 people in ¥, JASSIONYSOHIRIEESEF S/ —42 —|F. 2020F2stEE
enrolling and renewing coverage, through the NYSOH, during the 2020 fiscal (20197818 —202056830H) %@L T. &5t 3238 DA ICIR&EE
year. The following is an example of a case we handled: ELEHRFEESEYR—NLEL. UTFHAY —ZBITT,
Mr. Y contacted JASSI to request assistance in changing insurance YEiZ. FlROEMICE DIFBROERERICEENELDEEZ.
coverage, since he thought his expected annual income would increase. He JASSIHCHIERKIE L £ L YRIZCOVID-19D 2 Tk~ BREE
was not able to work for several months due to COVID-19, and had returned KA TES. BEASICRSIEND TE, ®IZPUA (JSVF3
to work recently. He had received both PUA (Pandemic Unemployment W IRETIE) Y FPUA (EIF/NVTF I wokE@E) omsESiT
Assistance) and FPUA (Federal Pandemic Unemployment Compensation), B> TLW7-®. NYSOHOERERE T OY S LDOTRTIEARL B>
which made him believe he was no longer eligible for low-cost health FmrBWE L1, JASSIDZ XY 7lE. YERICFPUCEIIRAY LTS
insurance. However, JASSI staff informed him that he did not need to report HB3PRBEIFHEVW EEEZ. NYSOHOEHFEHHR— kL. YEIFIL
FPUC as his income. During the appointment with JASSI staff, we helped BrECEEREBR IS VICE|SEIMATIZERTIE LT,
him update his NYSOH application, and he was able to remain enrolled in
the same affordable insurance C ACF @{nystate
plan as before. The Official Health Plan Marketplace

Open Enrollment For 2021 Begins Soon! /{5 EERREDOMANBREDH S T<SIHED F 7!

Open enrollment for Qualified Health Plans (QHP) starts November 1, % 21— —TMNOBEERRR (QHP) DIMNMBEA2020F1181AH
2020 and ends January 31, 2021. Renewals begin November 16, 2020. b&f}i 0. 2021F1A31BICRT L &7, 1%5%0)%%{1@22020&11)% 16H
This is available for individuals who are New York State residents, lawfully NEIREDET, QHPIE, = 1:3 _7’)‘["&&0)75‘ ;%W‘C*E1I_—G
present in the U.S., and are not eligible for Medicaid, Essential Plan or H3%. /RE"JE%{%@ (@J: AFATAR FraLE -ALR - T3
Child Health Plus. Please be aware that if you do not enroll during the As I;ytyVY)L ) ?7 ~) 0)3(3‘%9}:0)7‘5%3@%2: L’TCIE%{%@F
open enrollment period, you will not be able to enroll in a QHP, unless you 9o J:EE'Hi'qFEﬁWL“{%B%‘“hDL\ L iF AU, ﬁﬂljtii?EE (B: #EsEe Rt
qualify for a special enroliment due to a life change (Getting married or R Hj&pﬁ;'{‘%'%ﬁ‘“‘k BRBBM DL, BAICS S E%RE@?‘E
divorced, having/adopting a baby/child, losing job-based health insurance, it: HIRG L) DBBIHUIN RRICMATEFEADTIRRLS
pregnancy, etc.). +

JASSI's NYS Certified Navigators provide enrollment ‘]ASSI‘:‘;'\J:')‘l\l?_/_T vk 7p—2§'§$®1%ﬂﬁ$§ﬁj-t&’f—${—b‘}’5 N
assistance. If you need assistance or have questions, 0. ﬁl}ﬁEﬁﬁf@B\%hU% LTLE 3‘0_{_%[5@:553:5 CHED®ST®
please contact us at 212-442-1541 ext. 1 or info@jassiorg. () @) 9 MADEFEVWDBRET . BREICCEETT !

JASSI's Upcoming Event / JASSIDSED 1 R

FREE Breast Cancer Screening! / HE¥IZLh'A 1552 FfE!

JASSI is accepting free mammogram screening appointments for JASSITIENYTHA (FAYIR. IVNY RV, 94—V, TiLy
women who are 40 and older and living in NYC (Bronx, U RETUTATYR) ICETIFULEOLZEEITRIC. EE
Manbhattan, Queens, Brooklyn and Staten Island). There will be HARZDRLAZZZIFHFITTVET, RERR - RHiAEER

Japanese speaking staff to help you fill out forms. If you
are interested in having a breast cancer screening, please
contact JASSI at 212-442-1541 ext. 1 or info@jassi.org

WIBHDE—HIF. NARSERITELTY, HHIFHAE
HEI ARy IHERENGBEBSFLEVLET, B2z CHEOHIE.
212-442-1541 ext. 1 & 7z& info@jassi.org £ TIEAA S FEI LY,

WHEN: Saturday November 22, 2020

TIME: 9:30~15:00 (excl. lunch time 12:00-13:00)

WHERE: New Providence Women's Shelter Health Clinic
225 East 45th Street, NYC 10017

Hics: 2020118228 (H)

B¥R9: 9:30 AM-3:00 PM (12 PM-1 PM S > F 41 LBR<)

12FR: New Providence Women's Shelter Health Clinic
225 East 45th Street, NYC 10017

If you are: ERIANARSEZITENEA:

. NYC residents « NYCHICHEEZVDA

« 40+ years old o A0 DL

. And haven't received a free mammogram within the past year . BEIFEIYYVEI ILEZITTULWERVA
If you do not meet the above criteria, but wish to have a X EREMICZE LABVWARIIA22HICEZ TERVLWA D,
mammogram, please contact us to discuss your options! D BERCHEZ CANTIEITDT. FTIF—ETEHL I,
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FY2020 Annual Program Report (Julyl,2019-June 30,2020) /70O 5 LRE

Hotline

JASSI's Hotline Program provides information and referral services
through phone, email, and in-person counseling. Crisis intervention, case
assistance, and companion services to government agencies are
provided as needed. In the midst of the COVID-19 pandemic, JASSI's
Hotline Program had its busiest four months ever from March through
June in 2020. Our staff responded a total of 3,113 calls and emails during
that period, which is a 115 % increase compared to the same period in
2019. During the 2020 fiscal year (July 1, 2019 - June 30, 2020), we
responded to a total of 6,720 phone calls and emails to assist 1,473
people. The most common inquiries were related to 1) Health Insurance,
2) COVID-19, 3)Financial issues, 4) Public Benefits, and 5) Labor issues.

Senior Program

JASSI Senior Program provides free information and referral services
to senior citizens who are 60 years of age and older. JASSI currently
assists approximately 500 senior members, about half of which live
alone. Case assistance, home visits, friendly visits, escort services to
doctor's appointments, and companion services to other agencies are
also provided as needed. During the 2020 fiscal year (July 1, 2019 -
June 30, 2020), we responded to a total of 2,329 calls and emails to
assist 495 people. The most common inquiries were about Medicare,
Medicaid, Social Benefits, and COVID-19 related issues.

Caregiver Support Program

With grants from the New York City Department for the Aging, JASSI
Caregiver Support Program provides services to those who care for loved
ones over the age of 60. The services include information referrals, benefit
and entitlement assistance, support group, supportive counseling, respite care
and supplemental services.

Community Outreach Program

Through its website, JASSI Reports, e-newsletters, Facebook, Twitter,
Japanese community online bulletin boards, Japanese newspapers,
and media, JASSI's Community Outreach Program provides news
about JASSI's programs and activities as well as a wide range of
social service information. During the 2020 fiscal year, a total of
35,683 individuals visited JASSI's website to seek such information.
From March to June 2020, JASSI delivered the weekly e-newsletter
with COVID-19 related social service information.
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Follow JASSI on Facebook & Twitter | 71 X7 w2 V1 v A2 —TCTRAENBEREZEREP

JASSI posts useful social service-related information on Facebook and Twitter. Follow us to get the latest social service news!
2 —TlE. FacebookTwitterzi® L TERRICRII DBUBERZMEFEEL TVWET, 740 L TEHEUERZAFLELELS!

Facebook: https://www.facebook.com/JapaneseAmericanSocialServicesInc/

Twitter: https://twitter.com/JASSIorg




JASSIREPORTS

THANKS TO OUR TOMO NO KAIMEMBERS

ROSEEDERICHEILBLLEITET

Aeeepted Donation Period: February 1, 2020 - July 31, 2020

Autumn 2020

WE THANK FOR THE GENEROUS SUPPORT FROM:

IWEDHDEEZYR—FLTLKETETST
WBUTDER - BXICBEILEBL LEIFET

We would like to express our sincere gratitude and
appreciation to the following corporations for supporting
JASSI as Tomo no Kai (Friends of JASSI) members.

JASSIRDRIF. JASSIDEB =R L T T B BEK - BETY,
ROZOETHEFOIXEICEMNLET,

Actus Consulting Group, Inc.
Eisai USA Foundation, Inc.
ITO EN (North America) INC

J.C.C. Fund / Japanese Chamber of Commerce
and Industry of New York, Inc.

Mitsui & Co. (U.S.A)), Inc. / The Mitsui U.S.A. Foundation
Nippon Steel North America, Inc.

Relo Redac, Inc.

Sony Corporation of America

Sumitomo Corporation of Americas

T.1.C. Restaurant Group

Asian American Federation

Coalition for Asian American Children and Families
Hamilton-Madison House Inc.

Japanese Medical Society of America Inc

Japanese Medical Support Network

Korean Community Services of Metropolitan New York, Inc.
KPMG LLP

Merck Foundation

MinKwon Center for Community Action

MUFG Union Bank

New York City Department for the Aging

New York City Department of Health and Mental Hygiene
New York Community Trust

New York Immigration Coalition Inc.
NewYork-Presbyterian/Queens

Orrick

Project Renewal

United States Census Bureau

WE THANK ALL INDIVIDUALS FOR THEIR GENEROUS SUPPORT OF JASSI!

IWEBDFBZEYR—FLTLIET>TVWEZKDARICESHHPLEITFEY

Akiko Arai Junko Akiba
Akiko Takato Kanji Yamanouchi
Chiiko F. Peizer Keiko Numata
Chizu Ito Keiko Shintani

Kenro lzu

Kinuko Okada
Kumiko Konaka
Mari Oshima
Masako Yoshida
Michiko H. Schwab
Natsuyo Alexander
Osamu Nakayama

Deidre Hamaguchi
Etsuzo Kanama
Henry Moritsugu
Hideko Paragon
Hideo Dan
Hirokazu Onuma
Hiromi Kinefuchi
Joseph Basset

Ryoko Gelpi
Ryuzo and Katoko Yamasaki
Sachiko Brown

Toko Nagase
Utari Kitaoka
Yasuyoshi Kishida

Satoko Kanahara Yoko Sato
Satomi Teraoka Yoshiko Sugimoto
Sumiko Patrone Yuka Wakino

Yukihiro Urisaka
Shoonk

Ypu!

Takenori Kaneda
Taro Ichihashi
Tateo Ohashi
Tazuko Shibusawa
Teruko Mitani

Toki Numasawa




Your tax-deductible donation will help JASSI continue to provide social services free of MSSI

charge. Please make your check payable to “JASSI” and mail it to 100 Gold Street,

Lower Level, New York, NY 10038. You can also make your gift online at Japanese American
http://jassi.org. Thank you for your support! Social Services, Inc.
100 GOLD ST LL
Name: NEW YORK NY 10038
P: 212-442-1541
Street Address: Email: inffo@jassi.org

http://jassi.org
City, State, Zip:

Enclosed is my gift of: [0$25 [$50 [$100 [1$500 [IOther

About JASSI Reports
This Newsletter is published by Japanese American Social Services, Inc. (JASSI), an accredited non-profit organization, which was established in 1981 in order to address social needs of persons in the
New York Tri-State area. JASSI acts as a culturally sensitive source of support and information. Its services include hotline and senior services, as well as application assistance for public benefits.
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